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Members can submit feedback directly to group admins. Feedback is not a review; it is a
testimonial or real-time suggestion to help improve the group.

Feedback includes a star rating and a comment for the group admins. A member can choose to
submit feedback anonymously with their name withheld for sensitive cases as well. In addition, a
member can choose whether their feedback can be shared with others outside of the group as well.

Members can submit feedback in several ways:

1. After every event, there is a button on the event details to submit feedback.

2. On the group tab, members can submit feedback anytime.

3. When leaving the group, members can complete feedback.

There is no limit to the number of feedback submissions. Feedback is vital to keeping groups
healthy and secure.

http://howitworks.heylo.com/help/admin
http://howitworks.heylo.com/help/event
http://howitworks.heylo.com/help/leave-group

